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ILMS User Sign Up 
1. Access ILMS system. Go to mii4u.org URL. System will redirect to ILMS Login 

Homepage. 

 

 

2. Click here hyperlink at Sign Up here. System will redirect to ILMS Sign Up page. 
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3. Complete Sign-Up form and click Sign Up button. System will process and return to 
ILMS Login page with account activation message. 

 

 

4. System will prompt error message if same existing ID is trying to sign up as new user. 
System will prompt error message if email already exist in ILMS. 
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5. Check your email for activation link or you can login directly to ILMS using your created 
credentials.  

6. For account activation you will be redirect to ILMS Account Activation page. 

 

 

7. Complete your profile and click Update and activate my account button. You will be 
redirected to ILMS dashboard. 
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ILMS Log In 
1. Go to mii4u.org. System will redirect to ILMS Login Page. 

 

 

2. Key in your Username and Password and click Login button. 
3. If mismatch username and password submitted, system will prompt error message. 
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4. For successful login you will be redirected to ILMS Dashboard 

 

5. To view your profile details, hover at your Name at top right corner and click View Profile 
button. System will redirect you to User Profile page. 

  

6. You can view your profile details, address, working experience and membership in the 
profile page. 
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7. To update your profile, click Update Profile button and proceed to click Pencil button.  

 

8. System redirects to Edit Details Customer page. Key in all Mandatory field and click 
Submit button.  

 

9. You can upload your profile picture in Profile Picture tab. Click Upload button and 
choose your image. 
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10. You can update Account information, academic information, professional 
qualifications, working experience, contact, company information from all the tab 
available under your profile. 

 

11. Address must be added and set as correspondence address. 

 

12. To view and update your membership go to Membership tab. 
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How to Retrieve and Update Password 

Retrieve Password 
1. Click here hyperlink at Forgot your password? Click here at ILMS Login Page. System will 

redirect to Step 1 of 3 retrieve password page. 

 

 

2. You can retrieve your password by using two options, By User ID or By Security Question. 
3. By User ID function: 

a. Tick the radio button and click Next button. 

 

 

b. System redirects to Step 2 of 3 retrieve password page. Key in your User ID 
(NRIC/Passport) and click Get Email button. 
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c. System redirects to Step 3 of 3 retrieve password page. Check email displayed. 
Click Yes button if the email is correct and No button if the email does not 
belong to you and you will be redirects to request update email page. 

 

 

d. Check your email if you choose Yes, your password details will be given in the 
email. 

 

4. By Security Question: 
a. Tick the radio button and click Next button 

 

 

b. System redirects to Step 2 of 3 retrieve password page. Key in your User ID 
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c. If you don’t have security questions, system will prompt error message. 

 

 

d. System redirects to Step 3 of 3 retrieve password function. Key in your answer 
and click Get Password button. 

 

e. Check your email for your password details. 

 

Update Password 
1. Login into ILMS (mii4u.org) using your User ID (NRIC or Passport No). 
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2. System redirects to ILMS Landing page. Hover to your name at top right corner and click 
Change Password button. 

 

3. System redirects to Change Password page. Key in new password and confirm new 
password then click Save button. 

 

4. System will prompt error message if same password is input as new password. You need 
to choose different password. 

 

5. System will prompt success message once updated. 

 


