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Virtual Agent Exam Individual Registration (PITA and CLPM Exam) 
1. Login into ILMS (aii4u.org) using your IC Number or Pasport Number credentials 

 

 

2. Go to menu Registration > Exam > New Registration > PCEIA/PCIL/CEILLI/PITA/CLPM. 
System redirects to Technical Requirements page. 
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3. Tick application declaration checkbox and click Accept button. System prompt 
confirmation dialog box. 

 

4. Click OK button. System redirects to registration form.  

 

5. Complete registration form. 
a. Select PCM2, PDM2 or CLPM exam code. Exam Fee will be display. 
b. Choose Your Language. 
c. Select Center. 
d. Select Venue. 
e. Select candidate Location by State. 
f. Select Year. 
g. Select Month. System display Date and Session 
h. Select Company. 
i. Enter Agent Licensing Code. 
j. Choose exam session. 
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6. Upload certificate (optional). 
a. Enter certificate name. 
b. Click Choose File button. System open file explorer. Choose and upload your 

file. 

 

 

7. Click Preview button. System redirects to Application Preview page 
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8. Confirm your exam application. Tick application declaration checkbox and click Submit 
button. 

 

 

9. System prompt confirmation dialog box. Click OK button. System redirects to payment 
preview page. 
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Virtual Agent Exam Individual Registration (PCE and CILE Exam) 
1. Login into ILMS (aii4u.org) using your IC Number or Pasport Number credentials 

 

 

2. Go to menu Registration > Exam > New Registration > PCEIA/PCIL/CEILLI/PITA/CLPM or 
menu Registration > Exam > New Registration > PCEIA/PCIL/CEILLI - New Syllabus. 
System will redirect to Virtual Technical Requirements page. 
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3. Click OK button. System redirects to registration form.  

 

 

4. Complete registration form. 
1. Select VPCI, VCLI, VPAB, VPAC, VPBO or VPCO exam code. Exam Fee will be 

display. 
2. Choose Your Language. 
3. Select Center. 
4. Select Venue. 
5. Select candidate Location by State. 
6. Select Year. 
7. Select Month. System display Date and Session 
8. Select Company (optional) 
9. Choose exam session. 

 

 

5. Upload certificate (optional for VCLI). 
1. Enter certificate name. 
2. Click Choose File button. System open file explorer. Choose and upload your 

file. 
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6. Click Preview button. System redirects to Application Preview page 

 

 

7. Confirm your exam application. Tick application declaration checkbox and click Submit 
button. 
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8. System prompt confirmation dialog box. Click OK button. System redirects to payment 
preview page. 
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Make payment. Choose your payment selection. 

Online Banking 
1. Tick Online Banking option 
2. Select Name of Bank 
3. Tick agreement checkbox 
4. Click Click to Pay button. System will prompt confirmation box. 

 

5. Click Yes button. System redirects to payment gateway page. (if you encounter 
any issue in payment gateway page, please contact your respective bank for 
support) 

 

 



 

Aii – iLMS USER MANUAL 

 

 

10 | P a g e  
 

6. Complete your payment transaction. Upon completion system will redirects to 
ILMS payment transaction page. 

 

 

7. ILMS payment transaction page. 

 

8. Check your email for registration confirmation. 
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Credit Card/Debit Card 
1. Tick Credit Card/Debit Card radio button. System will display VISA and Master Card 

icon. Click on VISA and Master Card icon. System will redirect to card payment 
gateway 

 

 

2. Click on VISA or Master Card icon. System will redirect to card payment gateway. 
(you must allow cookies at your browser for this method) 
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3. Complete your payment transaction. Upon completion system will redirects to ILMS 
payment transaction page. 

 

 

4. ILMS payment transaction page. 

 

5. Check your email for registration confirmation. 
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View Payment Receipt 
1. Go to menu Bursary & Accounting > My Receipt. System will redirect to receipt listing 

page. 

 

 

2. Select a record and click Details Receipt button to preview receipt details. System 
redirects to Receipt Details page. 
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3. Click Print My Receipt button to preview receipt in pdf version. 
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View Registered Exam List 
1. Go to menu Student & Membership > Exam > My Exam List. System redirects to 

registered exam listing page. 

 

 

View Exam Confirmation Slip 
1. Go to menu Student & Membership > Exam > My Confirmation Slip / Entry Permit. 

System redirects to confirmation slip listing page. 
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